Приложение 1

Сonversation formulas (1)

В первую группу «Сonversation formulas» входят языковые средства, используемые для выражения следующих коммуникативно-речевых функций: greetings, saying goodbye, introducing, answering an introduction, wishing, responding to good wishes, thanking, responding to thanks, complimenting, congratulating, responding to congratulations or compliments, apologizing, accepting an apology, attracting someone’s attention, starting a conversation with a stranger, checking if one has understood the utterance, asking to say giving some time to think something again, saying something in another way, showing one is listening, changing the subject, leaving someone politely for a short time, ending the conversation.  

	· greetings
	Morning!  How are you?

Fine? And what about you?

I’m fine too.

Jim! Good to see you again!

It’s good to see you.

How very nice to see you again!

Afternoon!/Evening! Hello!

	· saying goodbye
	Goodbye!

Goodbye then!

I’ll look forward to seeing you next week, etc.

Goodbye for now.

	· introducing
	Hello, my name’s …

Hello!/Good morning/afternoon/evening.

This is … speaking (speaking on the telephone).

Hello! /Good afternoon/morning/evening.

My name is… (speaking on the telephone).

This is … 

Oh, (Mary,) I’d like you  to meet …

Have you ever met Michael Smith?

By the way, do you know each other?

Peter Underwood – Peter White.

	· answering an introduction
	I’m very pleased to meet you.

Pleased/Glad to meet you.

I’m been looking forward to meeting you.



	· wishing
	All the best!

Every success in your…

Every success with…

All the best in/ with…

A Merry Christmas!

Have a merry Christmas and a happy New Year! Have a merry Christmas and a Happy 2012!

Have a happy Easter/birthday!

Give my best wishes to…

Please give Carry Watson my best wishes.

Please remember me to…

	· responding to good wishes
	Thank you. And the same to you. 

Thank you. And a happy Easter to you too!

	· thanking
	Thank you.

Thank you very much.

Thank you very much for…

Many thanks for …

Thank you very much indeed.

	· responding to thanks
	Not at all.

Thank YOU.

It’s a pleasure.

My pleasure.

(Please) Don’t mention it.

It’s no trouble at all.

	· complimenting
	What a charming dress!

What a …you’ve got!

That’s a very smart/nice coat you’ve wearing.

Those are very nice/smart…(you  are wearing).

You look nice/smart.

…look/looks nice/smart.

	· congratulating
	Congratulations on…

	· responding to congratulations or compliments
	Thank you.

It’s very nice of you to say so.

Thank you very much for saying so.

Oh, it/they is/ are nothing special actually.

Oh, I have a lot to learn yet.

	· apologizing
	Oh. I’m very sorry!

I’m really terribly/awfully sorry for/about…

I’m sorry, that was (entirely) my fault.

Excuse me.

Excuse me for…

Pardon me.

Pardon me for…



	· accepting an apology
	That’s quite all right.

Not at all.

Please don’t worry.

It really doesn’t matter at all.

Please think nothing of it.

	· attracting someone’s attention
	Excuse me!

Sorry, but…

Sorry to trouble you, but…

	· starting a conversation with a stranger
	Excuse me,…?

Excuse me, but …?

Excuse me asking, but …?

Lovely/Nice weather, isn’t it?

Terrible/Horrible weather, isn’t it?

	· checking if one has understood the utterance
	Excuse me, does that mean…?

I’m sorry, I’m not sure I understand. Does this/that mean…?

Do you mean…?

I’m sorry if I seem a little slow/stupid, but I’m not sure I understand what…

Does this/that mean…? Do you mean…?

	· asking to say something again
	Pardon?

I’m sorry I didn’t catch the last word. The…?

Sorry? The Romans?

I’m sorry, I didn’t hear…

I’m sorry, what did you say?

Would/Could you repeat what you said/the last sentence, etc, please?

I’m sorry, who/what/when/where did you say?

I’m sorry, I couldn’t/didn’t hear what you said.

	· saying something in another way
	What I mean is…

What I meant was…

In other words,…

Basically,…

Let me put it another way…

	· showing one is listening
	Really? 

I see.

Oh yes. Mmm.

Aha.

How interesting!

I know what you mean.

+echo questions.

	· giving some time to think
	Er, let me think…

Let me see…

Just a moment,…

Just let me get it right…

Just let me think about this a moment (when thinking about a problem).

	· changing the subject
	Just to change the subject, could we…?

Oh, while I remember, (do you know that)…?

Oh, before I forget…

	· leaving someone politely for a short time
	Excuse me a moment.

Excuse me, I’ll be back in a minute/moment.

	· ending the conversation
	Well I’m afraid I must go now.

I’m afraid I really must go.

It’s been very nice/interesting talking to you, but I’m afraid I can’t stay a little longer,...

I’m awfully sorry, but I’m meeting someone in five minutes.


